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Audience-driven approach I Strategic committment
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Strategic Objective 1 I Deliver trustworthy
assessment and communication of risks 
from farm to fork

Expected Operational Result 1.2.1 I An 
audience-first approach ensures quality 
throughout risk communication

Responds to multiple provisions of the 
Transparency Regulation > fostering 
public understanding, being clear and 
accessible, taking risk perceptions into 
account et al.7th
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Research I The three tracks of social science

See more in 
EFSA social science 

roadmap
“Ecosystem” track to explore a 

specific topic or an audience 
among EFSA customers, partners 

or stakeholders  

“Society” track to inform 
communication planning and 

the choice of topics

“Personal” track to focus on 
personalising user experience 

across our tools

7th
 IN

TERNATIO
NAL 

FOOD S
AFETY C

ONGRESS

https://www.efsa.europa.eu/sites/default/files/event/mb-20211216/C16.Social-Science-Roadmap-9.mb211216-i5.pdf
https://www.efsa.europa.eu/sites/default/files/event/mb-20211216/C16.Social-Science-Roadmap-9.mb211216-i5.pdf
https://www.efsa.europa.eu/sites/default/files/event/mb-20211216/C16.Social-Science-Roadmap-9.mb211216-i5.pdf


A deep-dive I 2022 Eurobarometer on food safety in the EU

“Society” track  
research example

Citizens and 
food safety

Understanding 
awareness and 
risk perceptions

Engaging with 
the EU food 

safety system

Consumer 
behaviour: ex.

foodborne 
diseases 

§ Who   > 26,509 citizens in EU27
§ When > Mar – April 2022
§ How   > Interviews face-to-face 

(F2F) or F2F and online

Source: Eurobarometer on Food Safety in the EU (2022)
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https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22
https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22


Food safety is the third most cited factor 
affecting Europeans’ food-purchasing decisions

Base: All respondents (26,509)

Source: Eurobarometer on Food Safety in the EU (2022)
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https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22
https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22


Pesticide residues; antibiotic, hormone or steroid residues; 
and additives are the top concerns

Base: those who know at least one topic in QC3 (26,132)

Source: Eurobarometer on Food Safety in the EU (2022)
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https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22
https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22


Close to half Europeans are equally concerned about 
having a healthy diet and about food risks

Base: All respondents (26,509)

Source: Eurobarometer on Food Safety in the EU (2022)
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https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22
https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22


Television is (as in 2019) the most frequent source of 
information about food risks

Base: All respondents (26,509)

Source: Eurobarometer on Food Safety in the EU (2022)
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https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22
https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22


Scientists (in public institutions) remain among the most 
trusted sources of info on food risks
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QC10 Please tell to what extent you trust the following sources or not for information on food risks.     
(% - EU)

nn Total 'Trust'      n n Total 'Not Trust'     nn Don't know (SPONTANEOUS) 

Mar./Apr. 2022
General practitioners and specialist doctors *

Mar./Apr. 2022
Scientists working at a university or publicly-funded research organisation *

Mar./Apr. 2022
Consumer organisations 

Apr. 2019

Mar./Apr. 2022
Farmers and primary producers **

Apr. 2019

Mar./Apr. 2022
Environmental/Health NGOs **

Apr. 2019

Mar./Apr. 2022
EU institutions

Apr. 2019

Mar./Apr. 2022
National authorities

Apr. 2019

Mar./Apr. 2022
Supermarkets or local grocer **

Apr. 2019

Mar./Apr. 2022
Journalists

Apr. 2019

Mar./Apr. 2022
Food industries

Apr. 2019

Mar./Apr. 2022
Celebrities, bloggers and influencers

Apr. 2019

Mar./Apr. 2022
Scientists working at an industrial or privately funded research organisation *

New item *    Modified item **
Base: All respondents (26,509)

Source: Eurobarometer on Food Safety in the EU (2022)
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https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22
https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22


Taking it for granted that the food sold is safe is the       
top reason not to engage with food safety information

Base: All respondents (26,509)

Source: Eurobarometer on Food Safety in the EU (2022)
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https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22


Awareness of different aspects of the EU food safety 
system is high

Base: All respondents (26,509)

Source: Eurobarometer on Food Safety in the EU (2022)
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https://www.efsa.europa.eu/en/corporate/pub/eurobarometer22


How to combine data I A segmentation approach
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Risk 
perceptions

Trust in 
actors

Preferred 
information 

sources

Food 
safety 

knowledge
Combine with socio-

demographic 
characteristics

+

Source: Technical Assistance in the Field of Risk Communication (2021)
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https://www.efsa.europa.eu/en/efsajournal/pub/6574
https://www.efsa.europa.eu/en/efsajournal/pub/6574
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Communication on dietary sugars I An example

Source: EU Insights study on consumers and dietary sugars
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https://www.efsa.europa.eu/it/supporting/pub/en-7213
https://www.efsa.europa.eu/it/supporting/pub/en-7213
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Assessing concerns I An evolving model

Follow-up analysis to Technical Assistance in the Field of Risk Communication (2021)
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https://www.efsa.europa.eu/en/efsajournal/pub/6574
https://www.efsa.europa.eu/en/efsajournal/pub/6574


Research in pre-accession countries I Turkey

2019 study for 

Turkey available 

here

Source: Food perception data for pre-accession countries (2020)

• Following the publication of the 2019 
Eurobarometer study, the survey was 
extended to Albania, Montenegro, 
North Macedonia, Serbia and 
Turkey.

• We hope to repeat the study in 
countries that benefit from the 
Instrument for Pre-accession Assistance 
(IPA) in 2023!

7th
 IN

TERNATIO
NAL 

FOOD S
AFETY C

ONGRESS

https://www.efsa.europa.eu/sites/default/files/corporate_publications/files/eurobarometer19/country-factsheets/ebs_92.3_fact_tr_tr.pdf
https://www.efsa.europa.eu/en/news/new-survey-sheds-light-food-safety-perceptions-pre-accession-countries
https://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
https://neighbourhood-enlargement.ec.europa.eu/enlargement-policy/overview-instrument-pre-accession-assistance_en
https://www.efsa.europa.eu/sites/default/files/corporate_publications/files/eurobarometer19/country-factsheets/ebs_92.3_fact_tr_tr.pdf
https://www.efsa.europa.eu/en/news/new-survey-sheds-light-food-safety-perceptions-pre-accession-countries
https://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
https://www.efsa.europa.eu/sites/default/files/corporate_publications/files/Eurobarometer2019_Food-safety-in-the-EU_Full-report.pdf
https://neighbourhood-enlargement.ec.europa.eu/enlargement-policy/overview-instrument-pre-accession-assistance_en
https://neighbourhood-enlargement.ec.europa.eu/enlargement-policy/overview-instrument-pre-accession-assistance_en


2019 results for Turkey I Some highlights (1)

Source: Food perception data for pre-accession countries (2020)

Risk perception I Traces of food contact materials, additives and genetically
modified ingredients were the top concerns
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https://www.efsa.europa.eu/en/news/new-survey-sheds-light-food-safety-perceptions-pre-accession-countries
https://www.efsa.europa.eu/en/news/new-survey-sheds-light-food-safety-perceptions-pre-accession-countries


2019 results for Turkey I Some highlights (2)

Source: Food perception data for pre-accession countries (2020)

Sources of information I Television, family, friends and neighbours and
social media were the most frequent answers
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https://www.efsa.europa.eu/en/news/new-survey-sheds-light-food-safety-perceptions-pre-accession-countries
https://www.efsa.europa.eu/en/news/new-survey-sheds-light-food-safety-perceptions-pre-accession-countries


2019 results for Turkey I Some highlights (3)

Source: Food perception data for pre-accession countries (2020)

Trust I Farmers, scientists, consumer organisations, NGOs and national 
authorities were the most trusted sources (2 in 3 or higher)
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https://www.efsa.europa.eu/en/news/new-survey-sheds-light-food-safety-perceptions-pre-accession-countries
https://www.efsa.europa.eu/en/news/new-survey-sheds-light-food-safety-perceptions-pre-accession-countries


Stay connected

Subscribe to
efsa.europa.eu/en/news/newsletters
efsa.europa.eu/en/rss

Receive job alerts
careers.efsa.europa.eu – job alerts

Follow us on Twitter
@efsa_eu
@plants_efsa
@methods_efsa
@animals_efsa

Follow us Linked in
Linkedin.com/company/efsa

Contact us
efsa.europa.eu/en/contact/askefsa
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https://eur03.safelinks.protection.outlook.com/%3Furl=http:/www.efsa.europa.eu/en/contact/askefsa&data=02%7C01%7C%7Cdda0d77411614bc0ac3e08d7b14ffa95%7C406a174be31548bdaa0acdaddc44250b%7C1%7C0%7C637172829365517385&sdata=gSJxXSxDT0PSAHmVPFTwhUFw/Aoziza8DQg167yWO1M=&reserved=0



